
 

 
Integrity            Leadership            Innovation            Service            Learning            Partnership 

 

Director, IT Infrastructure & Operations 
 

Position:   Regular, Full Time, Exempt 

 

Department:   Information and Technology Services    

 

Reports to:    Chief Technology & Information Officer (CTIO) 

 

Supervises:    Technology Support Analyst, IT Contractors as assigned 

 

Summary:  The Director of IT Infrastructure & Operations works collaboratively with the CTIO to develop and 
implement the strategic technology direction for the foundation to support, facilitate and enhance the 
foundation’s overall strategic plan.  This position directs all facets of the technology infrastructure including: 
telecommunications, network and server management, security, desktop and mobile equipment, IT policies and 
procedures, and all end user support. 

Responsibilities and Expected Outcomes: 

 Partner with CTIO to develop the overall strategic technology infrastructure direction that will support 
and enhance the Foundation’s Strategic Business Plan. 

 Develop tactical plans that will enable the timely and economic implementation of the various aspects 
of the IT strategic plan. 

 Manage tactical infrastructure implementation projects to ensure the completion of and the alignment 
with the technology strategy. 

 Continuously develop and manage IT security infrastructure to mitigate security risks, including Cyber 
Security concerns.  Maintain privacy and security of financial records and other PII, assets and protected 
information. 

 Oversee the daily technology infrastructure operations of the foundation to ensure secure access and 
availability of our technology resources. 

 Responsible for ensuring the development and implementation of staff training (for new hires, current 
staff, etc.) on core IT infrastructure systems and services. 

 Manage Disaster Recover (DR) and backup requirements for servers and assigned systems; oversee DR 

testing activities. 

 Establish, implement and drive adoption of IT policies, standards and procedures where applicable. 
 Participate in on-call activities as assigned, providing leadership during major outages, disruption of 

services, disaster recovery and business continuity incidents. 
 Manage relationships with various technology vendors and contract agreements to ensure that the 

products and services provided the foundation are both technically and economically efficient. 
 Manage the I&TS infrastructure and individual project budgets to ensure financial control. 
 Provide timely status reports to foundation leadership for proper visibility into ongoing technology 

projects. 
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 Provide consistent developmental support and guidance to direct reports to ensure that they have the 
tools, information and coaching necessary to carry out their work at the highest level.   

 Continually evaluate the relevance and effectiveness of foundation technology as well as the end user 
experience to ensure the foundation has the right tools and support in place.  Make recommendations 
to the CTIO for improvements and/or new technologies.    

 Maintain and in-depth understanding of both Foundation and industry principles, practices and trends, 
including emerging enterprise products, method and techniques, and assessing their relevance and 
potential value to the Foundation. 

  

Essential Qualifications, Credentials and Technical Skills required: 

 Bachelor degree required in Information Technology, Computer Science, or a related field; Master’s 
Degree in Business Administration or a Technology major would be a plus. 

 8+ years of progressive experience in infrastructure management 

 Experience in managing a significant IT department budget  

 Proven ability to successfully lead, develop and manage employees to successfully achieve collective 

goals and objectives.   

 Direct management experience of projects with 4 or more staff and significant budgets Experience in 
selecting and managing outside vendors who serve outsourced roles in the department 

 Ability to present and effectively communicate information to executive-level staff 

 Ability to interact with and provide support to a diverse group of employees at all levels 

 Strong interpersonal, customer relationship/partnership and influential skills to facilitate the 
implementation of efficient business processes supported by technology across all departments 

 

APPLICATION PROCESS: 

Starting salary for this position will be commensurate with the selected candidate’s background and 
experience.  The foundation offers an excellent benefits package including medical and dental coverage, a 
fully vested 403(b) retirement plan and three weeks of vacation the first year of service, prorated based on 
date of hire.  If you are interested in applying for this position, please send a resume and cover letter 
indicating salary requirements to resumes@clevefdn.org by April 29, 2016.  Candidates selected for the 
interview process will be contacted during or around the week of May 2, 2016.  We regret that we cannot 
respond personally to each applicant.   

 

Our Mission: 

to enhance the lives of all residents of Greater Cleveland, now and for generations to come, by working together              
with our donors to build community endowment, address needs through grantmaking, and provide leadership                      

on key community issues. 
 

Our Vision: 
to use the power of philanthropy to enable Greater Cleveland to be a great and global American city.                           

Together with our donors and partners, we will make innovative, impactful, and internationally recognized           
contributions to the field of philanthropy. 
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