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HAVE HEALTH QUESTIONS? CALL 1-833-4-ASK-ODH OR VISIT WWW.CORONAVIRUS.OHIO.GOV
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PROTECT YOURSELF, YOUR FAMILY &
YOUR COMMUNITY FROM SICKNESS

COVID-19 is VERY contagious and spreads
quickly from person to person.

Common symptoms include fever, cough and
shortness of breath. Symptoms may appear 2-14 days
after exposure.

Older adults and people with existing health con-
ditions (high blood pressure, diabetes, COPD, heart
disease and more) are at a higher risk for serious
iliness, but healthy people of any age can get very sick.
PREVENT SICKNESS & KEEP OTHERS SAFE
v Wash your hands often with soap and water for at least 20 seconds.
v Don't touch your face (eyes, nose and mouth).
v Avoid close contact with people who are sick.
v

If you feel sick, stay away from others and do not leave your home
unless you need to seek emergency medical care.

v Ifyou are very sick and need to see a doctor, call your doctor before you
leave your home to seek care. If you do not have a doctor, call your local
emergency room before leaving home.

STATE OF OHIO “STAY AT HOME" ORDER
WHAT IT MEANS:

The Governor of Ohio has issued a “Stay at Home” order that everyone must
follow until April 30. It is possible this order will last longer than April 30.

This means you should stay home unless you work at an essential business

or need to get food or other essential supplies. You should not visit family or
friends unless you need to travel to care for someone who is elderly, a child
or dependent, or someone with a disability. If possible, you should drop off
supplies, food, and medication to those relatives in need of assistance, but
minimize interaction. If you feel sick, do not leave your home unless you need
to get emergency medical care.

WHAT YOU CAN DO:
»  Go to the grocery store, pharmacy, or other supply pick-up locations.
»  Order takeout food from local restaurants that are open.
»  Walk or exercise outside, staying at least 6 feet away from other people.
» (o to the laundromat.
»  Go towork if you are an “essential worker’

»  Seek essential medical care. Call your doctor or emergency room before
leaving home.
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CORONAVIRUS/COVID-19 HELP & INFORMATION
HAVE HEALTH QUESTIONS? CALL 1-833-4-ASK-ODH OR VISIT WWW.CORONAVIRUS.OHIO.GOV
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FIND HELP WITH:

FRILTHERIFE:

FOOD

» Cleveland Metropolitan School District offers free
meals for children (18 years and under), even if
they do not attend a CMSD school: https://tinyurl.
com/r23gy3a

» Greater Cleveland Food Bank at (216) 738-2067.

» The Muslim community offers free grocery assistance. Contact
(216) 532-1775 or Info.SmartDevelopmentinc@Gmail.com or
complete a form at https://tinyurL.com/tqd(24v

INTERNET ACCESS

» Spectrum is offering free broadband and Wi-Fi access for 60 days
to households with K-12 and/or college students who do not
already have a Spectrum broadband subscription and at any service
level up to 100 Mbps. Call (844) 488-8395.

» Comcast is offering two free months of internet service to all
qualified, low-income households. You may cancel at any time or
continue the service at $9.95 per month. Call (855) 846-8376 or
internetessentials.com.

HOUSING

Foreclosures and evictions are suspended

in many communities. If you cannot afford
your rent or mortgage due to COVID-19, call
your landlord, mortgage company, or hous-
ing provider and see if they can help. Should
you need further assistance please contact:

»  Spanish American Committee at (216) 961-2100
» CHN Housing Partners at (216) 574-7100

» Asian Services in Action, Inc. at (216) 881-0330
»  Smart Development Inc. at (216) 309-0833

» Legal Aid Society of Cleveland at (216) 687-1900Language specific
phone numbers are available at lasclev.org/contact

The City of Cleveland and State of Ohio have suspended water and
power shut offs. Contact your utility provider if necessary:

» Cleveland Water: 216-664-3130

» Cleveland Public Power: 216-664-4600

»  First Energy/The llluminating Company: 1-800-589-3103
»  Dominion Energy: 877-542-2630

M

If you are not safe in your home, call the Ohio Domestic Violence Hotline
at 800-934-9840. If itis an emergency, call 9-1-1.
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UNEMPLOYMENT, BENEFITS &
FINANCIAL READINESS
If an employer is not providing a safe
space during the COVID-19 pandemic,
first request corrective action and for the
implementation of Governor DeWine's
Safety Mandates. I I
If corrections are not made, contact your
local Occupational Safety and Health Admin-
istration (OSHA) office and submit a complaint. OSHA has a whistleblower
protection policy that prohibits employers from retaliating against work-
ers for raising concerns about safety and health conditions.

» Cleveland Area Office: (216) 447-4194
File for state unemployment benefits by calling (877) 644-6562. Phone
lines are open Monday through Friday (except holidays) 8am-5pm. Apply
online any time at www.unemployment.ohio.gov.
For support applying contact: (Language support in almost any language)

»  Spanish American Committee at (216) 961-2100

» Asian Services in Action at (216) 881-0330

Looking for employment? Greater Cleveland Partnership has an updated
list of companies hiring: https://tinyurl. com/qrwvh8h

If you have been affected by the COVID-19 pandemic (lost wages if you
can'tgo to work, extra childcare costs due to school closures, or medical
costs), you can apply for an emergency, interest-free loan for up to $1,200
from HFLA of Northeast Ohio. Call 216-378-9042 to apply for a loan.

Community Financial Centers provide financial coaching and can support
individuals and families in making sound financial decisions. To schedule

an appointment please call (216) 453-1445.
CHILDCARE \. p
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If your job is considered essential and requires
childcare, specially licensed childcare facili-
ties are open. Please visit https://tinyurl.com/
rac8gg5 or Cuyahoga Department of Job and
Family Services (216) 987-8433.

SMALL BUSINESS RELIEF

Small businesses and nonprofits in Ohio that have been affected by the
pandemic can apply for emergency loans from the U.S. Small Business
Association. Call 1-800-659-2955 or visit www.SBA .gov/Disaster for more
information. For support applying please contact:

» Hispanic Business Center at (216) 281-4422

» Metro West Community Development: Kristyn Zollos at
KZollos@metrowestcle.org or (216) 961-9073

» Asian Services in Action: Susan Wong at susan.wong@asiaohio.org
or (216) 881-0330 ext 8820

»  Economic & Community Development Institute (ECDI) at (216) 912-5655

To find additional food, job, housing, childcare and
financial resources, call United Way 2-1-1 HelpLink.
2-1-1is available 24/7 and they offer help in many

different languages.

Please note that many people are calling 2-1-1 right now, so you may needto stay on hold
orrequesta call back; they suggest calling between 8 a.m. and 5 p.m. for shorter wait times.
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VOTE & TAKE THE CENSUS

Questions? Call the census hotline at 844-2020-API for support in
English & other languages.

OHIO VOTES: Don't Lose Your Voice, VOTE!
The Ohio General Assembly has put in place a plan that will allow all Ohioans
to continue voting by mail until April 28.

»

»

»

»

»

No in-person voting at polling locations.

Only those registered to vote by the primary deadline of February 18, 2020 are
eligible to vote.

Absentee Ballot Request Deadline: Noon, Saturday, April 25, 2020.
Ballots must be postmarked by: Monday, April 27, 2020.

All votes already submitted by mail or in-person will be counted.

Request a vote-by-mail application online at www.boe.cuyahogacounty.us
or via phone at 216-443-VOTE (8683).

OHIO COUNTS: The 2020 Census is Here!

The census is a count of people living in the country that occurs every 10 years in the
United States regardless of citizenship or immigration status. Mostimportantly, the
census is used to distribute billions in federal funds to local communities like yours.
Responding to the census is quick and simple:

»

»

»

You can respond online. The Census Bureau will send you instruc-
tions in mid-March 2020. Go to the official census website, enter your
household ID, and then answer the questions.

You can respond by phone. Call the Census Bureau to answer the
census by phone and ask questions about the census.

You can respond by mail. The Census Bureau will mail you a paper
questionnaire that you can fill out and return by mail.

For more information visit www.ohiocensus.org.
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