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Event Details At A Glance 
 

Location: 5398 Northfield Rd., Maple Heights, Ohio, 44137 
Dates: April 16 and 17 (First dose Pfizer) Second dose will be scheduled on-site 
Times: 7 a.m. – 6 p.m. 
How to schedule your appointment: 
All Ohioans age 16 or older can schedule an appointment: 
 

• Currently, registration is only open via access code by registering:  
o Via local/community partners  
o By phone by calling 1-833-4-ASK-ODH (1-833-427-5634). 
o By phone by calling United Way 2-1-1 

• When appointments open to the general public, community members can sign up via the options 
above or online at gettheshot.coronavirus.ohio.gov; enter ZIP code 44137 in the search field. 

 
What to bring: Please bring your appointment confirmation information. Identification is not required. 
You do not need to show proof of citizenship or residency status.  
Cost: No cost. Insurance not required. 
Parking: Free parking is available outside the building. 
Transportation assistance: Call United Way 211 for transportation assistance, with options including a 
free Greater Cleveland Regional Transit Authority (RTA) bus pass and ride-share services. 
Managed by: Ohio Department of Health, Ohio National Guard, Ohio Emergency Management Agency, 
and MetroHealth with support from the Federal Emergency Management Agency (FEMA) and Cuyahoga 
County. 
Website: http://bit.ly/MassVaxOhio  
Learn more: Find answers to your questions about COVID-19 vaccines at coronavirus.ohio.gov/vaccine. 
 
 
 

  

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTAzMDguMzY1NzgxMzEiLCJ1cmwiOiJodHRwczovL2dldHRoZXNob3QuY29yb25hdmlydXMub2hpby5nb3YvIn0.rmck36RrtGxmSelz4l_OHWTglZSeId9Q2prvBXseo4I/s/1080057151/br/99597121410-l
http://bit.ly/MassVaxOhio
https://coronavirus.ohio.gov/wps/portal/gov/covid-19/covid-19-vaccination-program
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Talking Points 
 

Maple Heights Branch of the Wolstein Center Mass Vaccination Clinic 

• The Pfizer vaccine has been proven safe and effective at preventing serious illness, 
hospitalization, and death from COVID-19.  

• There is no cost to get a COVID-19 vaccine, even if you don’t have insurance.  

• All Ohioans age 16+ are eligible to be vaccinated. This clinic will be offering Pfizer, which is the 
only vaccine currently approved for those ages 16 and 17. This vaccination site is open to all 
eligible Ohioans; you do not have to live in Cuyahoga County to be vaccinated.  

• Children ages 16 and 17 who are not emancipated must have parental or legal guardian consent 
for any vaccine. A parent or legal guardian generally should accompany the minor to receive the 
vaccine, unless the administration of the vaccine occurs in a physician’s office, school-based or 
school-associated clinic setting or similar setting.  

• The Pfizer vaccine requires two doses, spaced three weeks apart.  Your second dose appointment 
will be scheduled on-site before you leave the clinic. 

• Appointments are available now via private access codes offered through local partners. 

• If you have an access code, you can make an appointment to get your COVID-19 vaccine at the 
Maple Heights Branch of Ohio’s Mass Vaccination Clinic online at 
gettheshot.coronavirus.ohio.gov.  

• Access codes and registration help is also available by phone at 1-833-4-ASK-ODH (1-833-427-
5634) or by calling 2-1-1.  

• When Scheduling opens up to the general public, access codes will not be needed for registration 
at gettheshot.coroanavirus.ohio.gov.  

• Transportation assistance is available. Call 211 for transportation assistance, with options 
including a free Greater Cleveland Regional Transit Authority (RTA) bus pass and ride-share 
services. 

• Parking is free directly outside the building. 

• The Maple Heights mass vaccination is being organized to bring COVID-19 vaccines to Maple 
Heights and the surrounding communities in conjunction with the Ohio Department of Health, 
Ohio National Guard, Ohio Emergency Management Agency, and MetroHealth, with support from 
the Federal Emergency Management Agency (FEMA) and Cuyahoga County. 

• Learn more at coronavirus.ohio.gov/vaccine. 
 
  

https://gettheshot.coronavirus.ohio.gov/
https://gettheshot.coroanavirus.ohio.gov/
https://coronavirus.ohio.gov/wps/portal/gov/covid-19/covid-19-vaccination-program
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COVID-19 Vaccines 

• The Pfizer COVID-19 vaccine is safe and effective. The Pfizer vaccine was rigorously tested and 
proven effective at preventing serious illness, hospitalization, and death from COVID-19 disease. 
The COVID-19 vaccine development process included several steps comparable with those used 
to develop earlier vaccines, such as the flu or chickenpox vaccine. The FDA and independent 
medical experts have ensured that these vaccines are thoroughly and rigorously evaluated.  

• No corners have been cut. In addition to decades of research and groundwork, the Pfizer vaccine 
was developed more quickly thanks to a strategic effort to streamline processes and cut “red 
tape.”  

• You can’t get COVID-19 from a COVID-19 vaccine. The vaccines do not contain a live virus, 
meaning they can’t give you COVID-19 or cause a positive COVID-19 viral test.  

• COVID-19 vaccine studies were among the largest in history. A typical vaccine study has about 
5,000 participants. The Pfizer-BioNTech trials had about 43,000 participants. 

• COVID-19 vaccines have not been linked to infertility or miscarriage.  

• COVID-19 vaccines will not change your DNA or alter your genetic makeup. None of the COVID-19 
vaccines alter or modify a person’s genetic makeup. They all teach the body how to protect 
against future infection. 

• Vaccine injections do NOT contain microchips or tracking devices. Vaccines do not contain 
microchips, nanochips, RFID trackers, or devices that would track or control your body in any way. 

• Side effects are mild, and are normal signs that your body is building protection. Similar to side 
effects from other vaccines, like a flu shot, they should go away in a few days. Some people have 
reported experiencing soreness or redness at the site of the injection, body aches, headaches or 
fever, lasting for a day or two. Severe reactions, or anaphylaxes, are rare. If you have allergies — 
especially severe ones that include allergies to other vaccines or ingredients in the vaccines — 
discuss the COVID-19 vaccine with your doctor, who can assess your risk and provide more 
information about if and how you can get vaccinated safely. Ohio, the Centers for Disease Control 
and Prevention (CDC), and the U.S. Food and Drug Administration (FDA) are monitoring the 
distribution and any negative reactions to the vaccine. 

• There is no out-of-pocket cost for you to get a COVID-19 vaccine. Your provider may ask for your 
insurance, Medicare, or Medicaid information, because providers can charge an administration 
fee to insurance. You will not have to pay a fee directly.  

• Clinical trials that studied the vaccines’ effectiveness and safety included a diverse cross-section 
of people, including communities that have historically been under-represented in clinical 
research. The clinical studies included participants: 

o From communities of color (42% of Pfizer-BioNTech’s participants). 
o Older than age 65 (21% of Pfizer-BioNTech participants).  
o With high-risk chronic diseases that put them at increased risk of severe COVID-19, such 

as diabetes, severe obesity, and cardiac disease (46% of Pfizer-BioNTech participants). 
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Post-COVID Conditions (from cdc.gov) 
Although most people with COVID-19 get better within weeks to months of illness, some do not. Long 
COVID is a range of symptoms that can last weeks or months after first being infected with the virus that 
causes COVID-19 or can appear weeks after infection. Long COVID can happen to anyone who has had 
COVID-19, even if the illness was mild, or they had no symptoms. People with long COVID report 
experiencing different combinations of the following symptoms: 

• Tiredness or fatigue 
• Difficulty thinking or concentrating (sometimes referred to as “brain fog”) 
• Headache 
• Loss of smell or taste 
• Dizziness on standing 
• Fast-beating or pounding heart (also known as heart palpitations) 
• Chest pain 
• Difficulty breathing or shortness of breath 
• Cough 
• Joint or muscle pain 
• Depression or anxiety 
• Fever 
• Symptoms that get worse after physical or mental activities 

Multi-organ Effects of COVID-19 
Multi-organ effects can affect most, if not all, body systems including heart, lung, kidney, skin, and brain 
functions. Multiorgan effects can also include conditions that occur after COVID-19, like multisystem 
inflammatory syndrome (MIS) and autoimmune conditions. MIS is a condition where different body parts 
can become swollen. Autoimmune conditions happen when your immune system attacks healthy cells in 
your body by mistake, causing painful swelling in the affected parts of the body. It is unknown how long 
multiorgan system effects might last and whether the effects could lead to chronic health conditions. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.cdc.gov/coronavirus/2019-ncov/long-term-effects.html
https://www.cdc.gov/mis-c/index.html
https://www.cdc.gov/mis-c/index.html
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Trusted Resources and Links  
• Ohio Department of Health COVID-19 Vaccine website -  https://coronavirus.ohio.gov/vaccine   

o Frequently Asked Questions (FAQ) about COVID-19 vaccines 
o Myths vs. Facts COVID-19 Vaccine 
o COVID-19 Fact Sheet: Safety and effectiveness of COVID-19 vaccines 
o What to know before, during, and after receiving a COVID-19 vaccine 
o Acceptable Forms of ID for Vaccine Appointments 
o Frequently Asked Questions (FAQ) about COVID-19 variants 
o COVID-19 Vaccine Provider Information 

 
• Resources shared by the Ohio Department of Developmental Disabilities 

o Plain Language Frequently Asked Questions (FAQ) about COVID-19 vaccines 
o Getting a Vaccine: What to Know About Me – this form can be filled out by a person with 

a disability, or their caregiver, to help a provider best serve the patient.  
o Getting a Vaccine: What to Expect 
o Social Story: Getting a COVID-19 Vaccine 

 
• Centers for Disease Control and Prevention Resources 

o CDC Communications Toolkit  
o Benefits of Getting a COVID-19 Vaccine 
o Who Gets Vaccinated First? 
o What to Expect at Your Vaccine Appointment 
o Ensuring Safety of Vaccines 
o Different Vaccines 

 
  

https://coronavirus.ohio.gov/vaccine
https://coronavirus.ohio.gov/wps/portal/gov/covid-19/resources/general-resources/frequently-asked-questions+covid-19-vaccine
https://coronavirus.ohio.gov/wps/portal/gov/covid-19/covid-19-vaccination-program/19-vaccine-myths-vs-facts/19-vaccine-myths-vs-facts
https://coronavirus.ohio.gov/static/vaccine/covid-19-vaccine-safety.pdf
https://coronavirus.ohio.gov/static/vaccine/covid-19-fact-sheet-vaccine-appointment.pdf
https://coronavirus.ohio.gov/static/vaccine/covid-19-fact-sheet-forms-of-id.pdf
https://coronavirus.ohio.gov/wps/portal/gov/covid-19/resources/general-resources/faqs-covid-19-variants
https://odh.ohio.gov/wps/portal/gov/odh/know-our-programs/Immunization/pandemic-vaccine-provider
https://coronavirus.ohio.gov/static/vaccine/plain_language_faq.pdf
https://coronavirus.ohio.gov/static/vaccine/getting_a_vaccine_about_me.pdf
https://coronavirus.ohio.gov/static/vaccine/getting_a_vaccine_what_to_expect.pdf
https://coronavirus.ohio.gov/static/vaccine/getting_a_vaccine_social_story.pdf
https://www.cdc.gov/vaccines/covid-19/health-systems-communication-toolkit.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/vaccine-benefits.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/recommendations.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/expect/after.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/safety.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/different-vaccines.html
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Graphics and Artwork 
 
Access and download all of the graphics in Dropbox here. 
 

Appointment Card     Social Media 

 

Event Flyer 
 
  

https://www.dropbox.com/sh/fxdgbet8xpklojg/AAC24L7H2XzSlWxDTlGwSSLBa?dl=0https://www.dropbox.com/sh/fxdgbet8xpklojg/AAC24L7H2XzSlWxDTlGwSSLBa?dl=0
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Social Media 
 

Use these social media posts or draft your own for use with the graphics above. 
 

Timing/Topic Facebook/Instagram Message Twitter 

Before April 
16 

         Ohio’s Mass Vaccination Clinic at 
the Wolstein Center is coming to 
Maple Heights! To make the 
#COVID19 vaccine more accessible, 
@OHDeptofhealth, @FEMA, and 
@MetroHealthCLE will bring Pfizer 
vaccines here on Friday and Saturday! 
We have access codes and can 
schedule your appointment! [ADD 
CONTACT INFORMATION] 
 

         Ohio’s Mass Vaccination Clinic at the 
Wolstein Center is coming to Maple Heights! 
To make the #COVID19 vaccine more 
accessible, @OHDeptofHealth, @FEMA, and 
@MetroHealthCLE will bring Pfizer vaccines 
here on Friday and Saturday! Contact us to 
get an appointment! 
 

Before April 
16 

Ohio’s Mass Vaccination Clinic is 
bringing first doses of the Pfizer 
vaccine to Maple Heights on Friday 
and Saturday. @OHDeptofhealth, 
@FEMA, and @MetroHealthCLE are 
bringing doses from the Wolstein 
Center here to make the vaccine even 
more accessible for everyone! We 
can help you get an appointment! Call 
us at [INSERT #] or stop by at 
[address] to get registered! 
#InThisTogetherOhio 

Ohio’s Mass Vaccination Clinic is bringing 
first doses of the Pfizer vaccine to Maple 
Heights on Friday and Saturday. We can help 
you get an appointment! Call us at [INSERT #] 
or stop by at [address] to get registered! 

Before April 
16 

Anyone age 16+ can be vaccinated in 
Maple Heights this Friday and 
Saturday! @OHDeptofhealth, 
@FEMA, and @MetroHealthCLE are 
bringing doses of the Pfizer vaccine 
from the Wolstein Center here, and 
we can help you get an appointment! 
Call us at [INSERT #] or stop by at 
[address] to get registered! 
#InThisTogetherOhio 

Anyone age 16+ can be vaccinated in Maple 
Heights this Friday and Saturday! 
@OHDeptofHealth, @FEMA, and 
@MetroHealthCLE will bring Pfizer vaccines 
here on Friday and Saturday! Contact us to 
get an appointment! 
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Timing/Topic Facebook/Instagram Message Twitter 

Before April 
16 

We have access codes to help you 
schedule your appointment for a 
Pfizer vaccine at the Mass Vaccination 
Clinic coming to Maple Heights. 
#SlowTheSpread 
#InThisTogetherOhio 
 

     There is no cost to get a COVID-19 
vaccine, even if you don’t have 
insurance. 

     You do not need identification 

           You can call 211 for 
transportation assistance, like a free 
@riderta bus pass. 

        Second doses will be scheduled 
on-site. 

We have access codes to help you schedule 
your appointment for a Pfizer vaccine at the 
Mass Vaccination Clinic coming to Maple 
Heights. #InThisTogetherOhio 
 

     The vaccine is free. 

     No ID necessary 

           Call 211 for transportation assistance, 
like a free @GCRTA bus pass. 

        2nd doses scheduled on-site. 
 

Teenagers 16 
& 17 

Attention Parents: The Pfizer vaccine 
is currently the only vaccine approved 
for those ages 16 & 17. The Mass 
Vaccination Clinic in Maple Heights on 
Friday and Saturday will offer this 
vaccine. We can help get you get your 
teen scheduled if you’d like them to 
be vaccinated. Contact us at [Insert 
info] 

Attn Parents: Pfizer is the only vaccine 
approved for those ages 16 & 17. The Mass 
Vaccination Clinic in Maple Heights will offer 
this vaccine this Friday and Saturday. We can 
help get you get your teen scheduled if you’d 
like them to be vaccinated. Contact us at 
[Insert info] 

Transportation 
assistance 

           Need a ride to your #COVID19 
vaccine appointment at the Mass 
Vaccination Clinic in Maple Heights? 
 
Dial 2-1-1 to call @UnitedWayCLE for 
free transportation assistance from 
@CuyahogaCounty, including: 
 

     A free @riderta bus pass. 

     Ride share services. 
 

     Visit 
https://cuyahogacounty.us/vax for 
more information. 

           Need a ride to your #COVID19 vaccine 
appointment at the Mass Vaccination Clinic 
in Maple Heights? 
 
Dial 2-1-1 to call @UnitedWayCLE for 
transportation assistance from 
@CuyahogaCounty: 
 

     A free @GCRTA bus pass. 

     Ride share services. 
 

     https://cuyahogacounty.us/vax 

https://www.facebook.com/riderta
https://www.facebook.com/UnitedWayCLE
https://www.facebook.com/CuyahogaCounty/
https://www.facebook.com/riderta
https://cuyahogacounty.us/vax
https://cuyahogacounty.us/vax
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Timing/Topic Facebook/Instagram Message Twitter 

What to bring Not sure what to bring to your 
#COVID19 vaccine appointment at 
the Mass Vaccination Clinic in Maple 
Heights? Just bring your appointment 
information!  
 
You don’t need: 

❌ To pay for your shot 

❌ To bring an ID 
 

❓ Do you still need an appointment? 
Contact us! We can help you register! 
 
Learn more about how to prepare 
before, during, and after your vaccine 
appointment - https://bit.ly/3qEEv86  

Here’s what you need to bring to your 
appointment Mass Vaccination Clinic in 

Maple Heights: ✅ Appointment info  
 
You don’t need: 

❌ To pay for your shot 

❌ To bring an ID 
 

❓Need an appointment? Contact us! We 
can help you register! 
 
Prepare for your appointment - 
https://bit.ly/3qEEv86 

 

https://bit.ly/3qEEv86
https://bit.ly/3qEEv86

